From: Cyril Paciullo

To: Microsoft ATR
Date: 1/3/02 9:29am
Subject: Microsoft Settlement

I personally think that Microsoft do excellent software and competitors should be ashamed to give so
much efforts in the destruction of this company. Without Windows, most of these competitors wouldn't
even exist. | agree that Microsoft, due to businesss reasons, made some hard choices in some of its
designs but companies such as Netscape chosed to take their time to anoy Microsoft and not to try to
improve their software.

Cyril Paciullo.
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